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General information

. X-SpecialOffers is an X-Cart add-on module that allows you to create
AeopEa| EhHers
special offers. By special offers we mean a great variety of discounts

and bonuses which customers can get under certain conditions.

R e e L TR

X-SpecialOffers does not impose any ready-made schemes, but

- vy

H CART provides you extreme flexibility in defining bonuses/discounts and
setting up conditions under which they will be made available to your

customers.

Key features

= allows to create an unlimited number of special offers based on 5 combinable types of bonuses;
= allows to set up complex conditions defining when this or that special offer can be applied;

= informs customers about available special offers by means of promo blocks, ‘Special offers’ page and

clickable ‘Special offer’ labels added to thumbnail images of products;
= detects situations in which a customer is eligible for getting discounts/bonuses;

= automatically applies bonuses to qualified orders (performs deduction of discounts and shipping

charges; adds bonus points to customer accounts);

= provides optional bonuses (free products and memberships) to eligible customers;
= keeps the list of available offers up-to-date (automatically disables expired offers);

= provides customers with a means for managing earned bonuses (including a tool for converting

bonus points to Gift Certificates).

X-SpecialOffers is a reliable up-to-date solution that can help your online business succeed in the

competitive market of today.

More products of X-Cart family are available at http://www.x-cart.com/.
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How it works

Special offers

Special offers which can be created by means of X-SpecialOffers add-on module are extremely
diverse. Each offer is supposed to give a customer some kind of bonus: a discount, some bonus
points, a privileged membership, free products or free shipping. Bonuses may be combined within one
special offer (for example, a customer may be offered both a discount and a membership for buying a

specific amount of some product).

Customers become eligible for getting bonuses as a result of certain conditions being met. For
example, you can create offers that will be applicable if a customer a) buys a certain
product/combination of products/product(s) from a certain category; b) belongs to a specific
membership group; c) has a certain amount of bonus points; d) comes from a specific geographic
location; e) orders products for a sum of money that is larger than a certain amount. Conditions can be

combined with one another to form complex conditions.

It is possible to define a validity period for each of your special offers. Expired offers get disabled

automatically.

Detailed information on how to create special offers is available in the chapter “Creating and

Configuring Special Offers”.

‘Special offers’ page

After you create and enable some special offers, the visitors of the Customer area of your store can
obtain information about currently available special offers from a page titled ‘Special offers’. This page

can be accessed by clicking on Special offers in the Special menu.

E Special

Gift certificates
Search for events
Special offers

Figure 1. Special menu -> Special offers.

The ‘Special offers’ page displays detailed offer descriptions which you create while configuring your
special offers (Information on how to create detailed offer descriptions is available in the “Promo texts”

section of the chapter “Creating and Configuring Special Offers”. See: Detailed promo blocks).

Please note that the set of offers displayed on the ‘Special offers’ page may change depending on who
is viewing the page. Special offers which may be used only by customers with a certain membership or

customers from a specific geographic location are displayed on the ‘Special offers’ page only to
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customers logged into the store with a profile corresponding to that membership or geographic

e | |

Us TOLL FREE: 1-800-555-5555 International: 500-555-5555

location.

select language: [English =]

Your Company M 3= Special offers

Our specisl offers

Books
CD - OVD - Video o -
Computar hardware Buy 10 audis CDs and get 1 audle CD for FREE! e
Elactronics
Gamas and toys Wikw Cart
Housahold Chadkout
Men's clothes
Software A FREE book “HTML 4 for the World Wide Web®
Sport with the following product set: T D Authentication |
i SPECIAL
& 1 (ene]) SOMY W-FI00 MY FIRTT BGE (Elactenics =: HHEE M miamg
Wl s )
= 1 [one) PATRICE Masaosna HE (leats (5 o) Pagswond
L. Baldur’s date IF Add * and 2 (two) Pocket T (sumeoer colors) (Man's dothes 11
on Teghirte)
2. Lord of the Rim Lag |
Bosrd Garme bt g n'-
3, Haw Mastars of Flach Ragister 08
4. Photashep & Deown
and irty Trichs Free shipping and ability to get Premivm membership for purchoses Racovar passvord
%, Palm 08 M1Z5
ower $1949
i JSavarcriph i dyabiesd i yor
_ Aber You rust have 20 or mose bones points to be sble o use this offer ek e
dift cartificatas
Samrch for evants Sheaws oFfurs Forcart (50
Special offers

Our special offers

Computar hardware Buy 10 audio CDs and qet 1 audio GO for FREE! W tartis amoty

Elactronics

Gameas and toys Viaw cart

Household Chadeut

Men's clothes :h';r;"’t

Software Are you from Oklahoma? Buy any product with a 10% discount! ““H:wmh'
Daelata :mﬂ-
Orrdars history

3 Baldur’s Gate 11 Add

n
2. Lord of the Rings
Bomrd G ane

%, Haw Mastars of Flash
4, Photorhop & Down
and

Grirty Tricks
5. Palm OF M125

Gift certificates
Saarch for avarts
Epacial effars

Contact U
Privacy statemant
Tarmz & Condticnz

I§

A FREE book "HTML 4 for the World Wide Web"
with the following product set:

SPECIAL
OFFER

* 1 (one) SOMY W BT00 MY FIRST BGE ((Bectransce o
W alkien an)

= 1 {ona) PATRICK Yarsians B Cleals (Spom)

# and 2 (beo) Pochet T (surmmer colors] (Men's dothes 11
Teghirte}

Special offer for Premium members: 20% discount on any purchase

Megbwr Cupcounk amourt cannct axcead 100

Free shipping and ability to get Premium membership for purchases
over $199

Mobur ou must hawe 20 or mers Benue points to be abls to uze thiz offer.

LRI
g legaad i 1

Log cut D

H Jawapcrips ie dipablad n your
bedsmaar ekl ik

Figure 2. Example: the same ‘Special offers’ page as seen by a Premium member from Oklahoma

(1) before login (2) after login.
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Promo blocks and ‘Special offer’ labels

In addition to the ‘Special offers’ page, information about available special offers can be provided to
customers via short promo blocks. A short promo block is a compact offer description which may
appear at the top of store pages displaying text and/or graphics and providing a link to the detailed
description of the corresponding offer. Short descriptions for use in promo blocks may be easily
created in the process of configuring individual special offers (Information on how to create short offer
descriptions is available in the “Promo texts” section of the chapter “Creating and Configuring Special

Offers”. See: Short promo blocks).

Short promo blocks concerning specific products or product categories appear at the top of
product and category pages (on the pages of the product/category itself and the pages of their parent

categories).

SHOPPING
HIFME CART COMTALT 115

A

US TOLL FREE: 1-800-555-5555 International; 500-555-5555

Sobact | i [English =
anguags

Ly
&

Short promo block

Books o Your cart |
Spacisl offer for itarnat

CD - OVD - Videa prograrmmars! S
Computar hardw are dat your FREE copy of HTHL 4 ‘{-_r Cart is smpty
Elpetranics for the Waodd Wida Wals!
Games and tays Viaw cart
Housahold Chadkout
Men's clothes ware offur

gpl:lrtam My Dascription of the category

£ Authentication

Link to all offers in this category ol ol

Bestsellers
= Intermet 6 Products Passward

1. Haw Magtars of Flagh [ - p— 4 Producs
2. Photsihop & Down
and Dirty Tiiths Log in D
kN .I;ras-:ripl. (Cafiritive
Guide Ragistar m
&, h.;u:'lfulp-wnll dawa .
Sarvar Programming Racovar passvord
. Dasigning Wab
Lis whility

W Javascrgn b deablad b yaur
beomier chek bate

£ special

dift cartificatas
Sasrch for avants
Specisl offers

Figure 3. A short promo block displayed on ‘Books’ category page.

The number of short promo blocks that may be displayed simultaneously on one product/category
page can be defined by setting the option Maximum number of offers in the list in General

settings/Special Offers options.

You can adjust the module so that multiple short promo blocks appearing on one product/category
page will be displayed in 1-3 columns. The number of columns can be defined by setting the option
Display offers list in multiple columns (1-3) in General settings/Special Offers options.

More information on Special Offers options is available in the section “Configuring the module” of the

chapter “Installing and Configuring X-SpecialOffers”.
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The link ‘more offers >>" which may appear on category/product pages allows your customers to

access a list of detailed descriptions of all the offers available for the category/product they are
currently viewing. The link is especially helpful for situations in which the number of special offers
available for a category/product exceeds the number of short promo blocks which can be displayed on
one page.

Short offers not

products/categories can appear on any store page (except for product/category pages already used

promo blocks with information about special concerning specific

for displaying promo blocks of offers concerning products/categories). The module shows only one

such promo block per page based on random selection.

When a short promo block is made clickable, clicking on it allows a customer to view the detailed

description of the offer.

L wowe | suozem l:mnnusJ
= e — -

US TOLL FREE: 1-800-555-5555 International: 500-555-5555

HCART

Search: | L) adeanced sesich Seloct language: |English =]
m Wour Company Marm 2= Soacial offers
Books | Our specialoffers ¢
CD - OWD - Video e T
Emﬁéha:dwam A FREE book “HTML 4 for the World Wide Web® o e
Games and toys with the following product set: _ I I
Howsahold | SPECIAL Chechout
Men's clothes ® 1 (one) SONY WHM-F180 MY CIRST BGE (Eleckonice =: | DFFER |
Walk.rm an) J
gtﬁ.‘;ﬂl‘ﬂ = 1 [ene)] PATRICE Maracans HG Cloats (Spot)
Teshirte) )
A T AT
-
(& ourtoaters | - —
L. Baldur's Gate 11 Add
an
:&-m‘:]fr:' Rifgs $how all swailable affers [T Show offers forcart [ Continue shopping 2 Log in C
1. Haw Mastare of Flagh Ragisear N

4. Photothop & Down
wnd Drirky Trick s

Raiovar password

%, Palm OF M1Z5

dift certificates
Samrch for avants
Spacial offars

W davascrps is disabled in your
Eromaer chek Fafe

Figure 4. A detailed offer description obtained by clicking on a short promo block.

The detailed offer description page provides some additional links:
= the link Show all available offers allows a customer to access the ‘Special offers’ page with
detailed descriptions of all the offers currently available;
= the link Show offers for cart allows a customer who has products in his shopping cart to view
descriptions of all the offers which can be or are already being applied to the contents of the
cart;
= the link Continue shopping allows a customer to return to the category/product page from which

he was redirected to the detailed offer description.
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All the products affected by special offers receive labels saying there is a special offer available.

Customers can click on these labels to find out more information about the offers.

_ e et

Books =
Spacit cfer fo et
CD - VD - Video programmerns |
Computer hardware Gat your FREE copy of HTML & W Cartis empty
Electromics for the World Widewaba .
Games and toys Viaw cart
mﬁnld PR Chadkout
en's dothas - 1

Software
pECE L [ O Mtenticaten |

Sorthy: U Brodud  Prise = Dwfault Udainasne
1. PATRICK Maracana Brine ATTACK Soccer Ball b
HE Clasts SHU SCCBALLDL

High dlese Sovar, Multi-layar Fakaic Back. Butyl Bladder kg m
- Ragistar G0N
IEREE | ... ek prce ises
i cartificatar Our price: $12.95 (€ 1127}, save 24% L
Swarch for avants Quantity m "
Javacorgn is dsabled i your

Spadal affers R L

L Bus How T Aidd 1o wish list ]

Contact us
Privacy stutament
Tahs B CondarE :ﬂl&l&gﬂumum HG Cleats

Soft full grain besther for supart comfort and fit stitched padded vamd plecs,
rairforcad hesl counter, molded mubber hardground sole for opbinmum tradio,
EVA wadge for excallent shock sbrorption. Stitched hael and tow bumpar For
incresned rtability and durability.

Market price; $47-67F
DU price: $4I.‘35(€3ﬂ 51]]_. dave 11%

quantity 1=
L Buy How B Add to wish list |

‘Special offer’ label

Figure 5. ‘Special offer’ labels mark products on which special offers are provided.
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Cart and checkout

The shopping cart page allows a customer to see what bonuses will be applied to his order after

checkout and to find out if there are any other bonuses that may be applied.

Discounts, bonus points and free shipping are applied to qualified orders automatically.

When a discount is applied to a product in a customer’s shopping cart, the shopping cart page displays
two prices for this product:

= common price — a price defined for this product by the product provider;

= special price — a discounted price made available to the customer according to the special offer

that was applied.

All offers for cart ]

Indesit W103 Washing Machine (a)

Kew features of the Indeszit Wi02 Washing Machine include:

- 1000 RPM =spin speed
- Skg maximmurn wash capacity
- Anti creaze wash % extra aconormy Product price discounted by 10%
-'A' rated Waszh performance
- 'B' rated Energy class

Cormmon price: $5549-08
Special price for you: %$1,394.10 % |1 = %1,394.10(€ 1,212.87)

Delete item ]

Subtotal: $1,204.10 (£ 1,212.27)

TOTAL: $1,394.10 (£ 1,212.87)

Update }  Clear cart J ] ]

Figure 6. A shopping cart displaying common and special prices as a result of a discount being applied.

To order the product(s) at the special price, the customer simply needs to proceed to checkout: the

discount amount will be subtracted from the order subtotal automatically.

Revision Date: 2005-08-03 9



X-SpecialOffers User Manual

When a customer’s purchase allows him to get bonus points, the customer is informed about it by a

special message displayed in the shopping cart: “After checkout you will get: N bonus points”, where N

is the number of bonus points.

All offers for cart

Adobe Photoshop 5.5 Classroom

Adoba Photeshop 5.5 Classroom in & Book, Spacial Web Fditien, like others in the
fine Classroom in a Book series, is somewhere betweean a manual and a
tutorial; the lessons can be read straight through or referenced on a need-to-
krnow basis,

Selected options:
Cawvert Soft

$45.95 x [t | = $45.95 (€ 39.98)

Delete item Edit options (57

Subtotal: $45.905 (€ 39.93)

Bonus points message

TOTAL: $45.95 (£ 39.98)
After checkput you will get:
& 40 bonus points!
Update m Clear cart m Checkout

Figure 7. A shopping cart displaying a message about an opportunity to get bonus points.

Revision Date: 2005-08-03
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The invoice provided at the end of checkout procedure shows the number of bonus points awarded for

the purchase (‘Bonuses’ section):

COMPANY INVOICE

Date: 04-07-2005 15:48:51 YTour Company Mame
HAME Orderid: #10 Test addresz, Test city

Order status: Queued S0001, California
Payment method: United States
Phone Ordering Us ToLL FREE: 1-200-555-53555
Delivery method: International: S00-555-5555
nia Fax: 1-800-355-3553

Company:

First Name: Jaohn

Last Mame: Srnith

Phone: ni'a

Fax:

E-Mail: john_s@exarnple.com

URL:

Billing Address Shipping Address

First Name: John First Mame: John

Last Name: Srmith Last Mame: Smith

Address: test Address: test

City: tast City: test

State: Cklahoma State: Cklahorna

Country: United States Country: United States

Zip /Postal code: 12345 Zip /Postal code: 12345

Products ordered
SKU Product Item price Quantity Total
. Adobe Photoshop 5.5 Classroom 4595 s 4505
Options: Cover: Soft $45 pas

Subtotal: $45.95
Shipping cost: $0.00

Awarded bonus points

Total: $45.095

Bonuses /

Bonus poinks: 40

Thank you for your purchase!

Prntinvoice ) ]

Figure 8. Invoice showing the number of awarded bonus points in the ‘Bonuses’ section.

As bonus points are awarded not immediately, but after order completion, you might want to inform

your customers that they will need to allow enough time for the bonus points to reach their account.

Revision Date: 2005-08-03 11
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Customers can view the number of bonus points they've earned by clicking on Bonuses in Your cart

menu.

Bonuses

Learn more about offers m-

Bonus points

Earned bonus points: 40

Minirnur allowed armount of bonus points o

convert: AL

Conversion rate i=: $0.10 (£ 0,09)

Convert to a Gift Certificate

Figure 9. ‘Bonuses’ section showing the number of bonus points earned by a customer.
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When a special offer applied to a customer’s cart involves free shipping, the customer does not get
any additional messages, but shipping charges are not applied. The invoice provided at the end of

checkout procedure shows that the cost of shipping in this case is counted as 0.00.

COMPANY INVOICE

Date: 04-07-2005 15:48:51 YTour Company Mame
HAME Orderid: #10 Test address, Test city
Order status: Queued 50001, California
Payment method: United States
FPhone Ordering Us ToLL FREE: 1-200-555-5555
Delivery method: International: S00-555-5555
nia Fax: 1-800-555-5555
Company:
First Name: Jaohn
Last Name: Srnith
Phone: nfa
Fax:
E-Mail: john_s@exarnple.com
URL:
Billing Address Shipping Address
First Name: Jahn First Mame: Jdahn
Last Name: Srnith Last Mane: Srnith
Address: test Address: test
City: test City: test
State: Oklahorna State: Oklahearna
Country: Jnited States Country: United States
Zip/Postal code: 12345 Zip/Postal code: 12345
Products ordered
SKU Product Item price Quantity Total
SkLE3 #dobe Photoshop 5.5 Classroom 45,95 ) 45,35
OpHons: Cover: Soft $45. $45.
Subtotal: £45.95
Shipping cost:  $0.00
Total: $45.05
Bonuses

Bonus poinks: 40

Thank you for vour purchase!

Print invoice ) »

Figure 10. Invoice showing that the order will be shipped at no cost.
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in the same way as the message displayed when a customer gets bonus points:

All offers for cart m

Adobe Photoshop 5.5 Classroom
h ﬁ:{hnps_‘.

Adebe Photoshop 5.5 Classreorn in & Book, Special Web Editizn, like others in the
fine Classroom in a Book series, iz somewhere between a manual and a
tutarial; the leszons can be read straight through or referenced on a need-to-
krnow basis,

Selected options:
Cowver: Soft

$45.95 x [T | = $45.95 (£ 30.08)

Delete item Edit options

Subtotal: $45.95 (£ 39.92)

Membership message TOTAL: $45.05 (£ 29.932)

After checkout yoy/will get:

® aAbility to get a higher mermbership lavel:
Prermiurm

Update m Clear cart m Checkout

Figure 11. A shopping cart displaying a message about an opportunity to get a membership.

Revision Date: 2005-08-03
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the fact by a message displayed to him on the shopping cart page. The membership message appears
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Similarly, the invoice issued at the end of checkout contains a record of the awarded bonus:

COMPANY INVOICE

Date: 04-07-2005 15:48:51 Tour Company Mame
HAME Orderid: #10 Test sddrasz, Test city
Order status: Queued 50001, California
Payment method: United States
Fhone Crdering US TOLL FREE: 1-2800-555-5555
Delivery method: International; S00-555-5555
nia Fax: 1-300-555-5555
Company:
First Name: Jahn
Last MName: Srnith
Phone: nia
Fa=x:
E-Mail: john_s@exarmple.com
URL:
Billing Address Shipping Address
First Name: John First Mame: Jahn
Last Name: Srnith Last Name: Srnith
Address: test Address: tast
City: test City: test
State: Cklahoma State: Cklahama
Counhy: United States Country: United States
Zip /Postal code: 123245 Zip /Postal code: 12345
Products ordered
SKEU Product Item price Quantity Total
. Adobe Photoshop 5.5 Classroom 4595 ) 4505
Options: Couver: Soft #45 s
Subtotal: $45.95
Shipping cost: $0.00
Total: $45.095
Bonuses

Bonus memberships: Premiur

Thank you for your purchase!

Prntinvoice J ] |

Figure 12. Invoice showing the membership granted to a customer in the ‘Bonuses’ section.
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The principal difference between getting bonus points and getting a bonus membership is that a
membership will not be granted to a customer automatically. If a customer wants to get a membership
offered to him, he needs to wait till his order is completed, then visit the section ‘Bonuses’ (Your cart
menu -> Bonuses) and sign up for the desired membership.

Bonuses

Learn more about offers m

HMembership

Change rmermbership to: IF'rernium 'I

Figure 13. ‘Bonuses’ section allowing a customer to sign up for a granted membership.

If putting some products into the shopping cart entitles a customer to getting free products or some
kind of discount on products which have not yet been placed into the cart, a button Check for special
offers appears at the bottom of the ‘ltems’ form.

All offers for cart m

diplornat patron who deszired rusic to help cheer him on lonely, sleepless
rights, But the real legend iz how Bach waz able to praduce, for an apparantly
throwaway occasion, one of the crowning rmasterpieces not only of the Barogue,
but of all Western rmusic, Hare's a gathering of widely varied interpretations the
rmusic has inspired, from keyboard masters to arrangements for string
orchestra, jazz trio, and even braszsz band.

$13.99 x [10 | = $139.90 (£ 121.71)

Delete item (7))

Subtotal: $130.90 (£ 121.71)

TOTAL: $130.00 (€ 121.71)
Update (5} tlear cart (5 Check for special offers Checkout

Figure 14. Cart displaying the button Check for special offers.
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Clicking on this button allows the customer to view the list of products offered at special prices

(including zero price on free products).

Add products to your cart for special pri

Fesult pages:

See details

See details

Fesult pages:

Sortby: SkU Product 4 Price Default

1 [172

Bach: Cello-Suiten f Mstislavy Rostropovich
SKU: SKUFF

Composer: Johann Sebastian Bach
Performer:Mstizlav RostropovichErnd/Ermi Classics - #552632 / June 132,
1995audio O DODD f Mumber of Discs: 2

Marlet price; $476
Our price: $31.32 (£ 27.15), save 25%

Special price for you: FREE ($0.00)
Quantity |1 'I

Elton John - Songs From The West Coast
SKI: SKUL117

Songs From The West Coast rests on the strong foundation of piano driven
rmelodies, Efton?s smooth vocals and Taupin™s romantic lyrics,

The highlight of the alburn iz ?I Want Lave,? a drawn out track, with its visually
striking video of Robert Daow...

Ivlarket price; $H25-00
Our price: $100.00 (£ 87.00%, save 20%

Special price for you: FREE ($0.00)
Quantity |1 'I

Continue shopping m

Figure 15. List of products which can be added to cart at special prices.

The customer can choose any product from the list and add it to the shopping cart.
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If a customer adds to his shopping cart some discounted products, both the common and the special
prices are shown for each of them. Free products are simply marked by a note “This item is FREE for

you!”, their price appears as 0.00.

All offers forcart [ =}

A Bach's Goldberg ¥Yariations
¥

S as the legend goes, Back’s Coldberg Variationzwere written for an insornniac
diplornat patron who deszired rusic to help cheer him on lonely, sleepless
rnights, But the real legend iz how Bach waz able to praduce, for an apparantly
throwaway occasion, one of the crowning rmasterpieces not only of the Barogue,
but of all Western rmusic, Hare's a gathering of widely varied interpretations the
rmusic has inspired, from keyboard masters to arrangements for string
orchestra, jazz tric, and even braszsz band.

$13.09 x |1|:| = $139.90 (€ 121.71)
Delete item [ 2.1}
Bach: Cello-Suiten f Mstislav Rostropovich

. Composer: Johann Sebastian Bach
. Performer:Mstizlay RostropavichErmd/Emi Classics - #55363 7 June 13,
19954udia CO S DOD [/ Mumber of Discs: 2

' $0.00 x [t | = $0.00(£0.00)

This item is FREE for you!

Delete item J

Subtotal: $139.90 (£ 121.71)

TOTAL: $139.90 (£ 121.71)

Update y  Clear cart J '] 3

Figure 16. A shopping cart containing a free product.

Important! Please be aware that when a free product that gets added to a shopping cart comes from
the same category as some of the products already contained in the shopping cart, the zero price is
assigned to the most expensive of the category products added to the cart.

Example: Suppose, there is a special offer that allows anyone to order any 2 books and get a third
book free (all the books are in the same category). If a customer adds to cart book A ($3) and book B

($5), and then selects some book C ($2) as a free gift to go with his purchase, X-SpecialOffers will
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readjust the prices of the products in the shopping cart so that the books A and C will cost $3 and $2

respectively, while the book B will be offered at zero price.

The link All offers for cart located at the top of the ‘ltems’ form on the shopping cart page provides
access to descriptions of special offers available for the current state of the shopping cart. Customers
can use this link to view the complete list of offers which can be applied or are already being applied to

their cart.

Note. Only one discount may be applied to any item. If several discounts might apply to the same
product, the greatest of the applicable discounts is used. For example, one discount offers 10% off on
red T-shirts, and a different discount offers 20% off on any purchase to customers with "Premium"
membership. When a “Premium” member adds a red T-shirt to his shopping cart, he can see both the
discounts in the list of offers available for his cart; however, only the 20% discount for "Premium"

members is applied to his purchase at checkout.

‘Bonuses’ section

Registered customers can access information about the bonuses they have earned via Your cart menu
-> Bonuses.
Before a customer earns any bonuses, the ‘Bonuses’ section is empty. Then, as bonuses are

collected, ‘Bonus points’ and/or ‘Membership’ subsections may be included.

Learn nmore about offers ,|

Bonus points

Earned bonus points: 10

Minirmum allowed armount of bonus points ta

canvert: 100

Conversion rate is: $0.10 (£ 0,09)

Membership
Change rmemberzhip to: IF‘remium *I

UL

Figure 17. ‘Bonuses’ section of the Customer interface.
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‘Bonus points’ subsection

‘Bonus points’ subsection allows a customer to find out how many bonus points he has and, if he

wishes to, to convert bonus points to a Gift Certificate.

The line Earned bonus points in the ‘Bonus points’ subsection displays the number of bonus points

earned by the customer.

The line Minimum allowed amount of bonus points to convert shows the minimum amount of
bonus points which can be converted to a Gift Certificate. If the number of bonus points that a
customer has equals or is larger than this amount, he can convert the bonus points to a Gift Certificate
by clicking on the Convert to a Gift Certificate button.

The store administrator can set the minimum amount of bonus points which can be converted to a Gift
Certificate and the conversion rate via the section General settings/Special Offers options (See:

“Configuring the module”). He may also edit the number of bonus points earned by any customer by

editing the customer’s profile (See: “Managing bonus points”).

‘Membership’ subsection

‘Membership’ subsection allows a customer to sign up for memberships granted to him as bonuses.
Bonus memberships are automatically added to the list in the Change membership to... drop-down
box. To sign up for a membership, the customer needs to select the desired membership from the
drop-down box and click on Change. The chosen membership will be given to him automatically (no

additional admin approval is needed).

Functional roles

The administrative part of X-SpecialOffers module is handled by the store administrators and

providers.

In X-Cart GOLD the store admin/provider fully controls the work of the module: enables the module
and adjusts the module settings; configures special offers (defines bonuses and conditions, creates
promo-blocks, adjusts availability and duration for each offer); manages existing special offers; has
access to information about the number of bonus points earned by specific customers and edits the

number of bonus points if necessary.

In X-Cart PRO the store admin and provider(s) have different access privileges, so the functions

performed by them in connection with X-SpecialOffers are not the same. The administrator installs and
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configures the module, while all the tasks related to configuring and managing special offers are

performed by providers. The administrator also carries out the function of supervision, which enables

him to edit the number of bonus points earned by the store users.

Installing and Configuring X-SpecialOffers

System requirements

For the successful installation and work of the module you need an already installed X-Cart 4.0.14

or later.

Installing the module

The process of installing the module X-SpecialOffers is the same for X-Cart Gold and X-Cart Pro.

To install the module, take the following steps:

1.

Download the module distributive from the File area/Software distributives. The file you need is
named x-offers-x.y.z.tgz, where X, y and z are the numbers of the module version

(must be the same as the version of your X-Cart).

Uncompress the archive file x-offers-x.y.z.tgz and copy the resulting files to the

directory where your X-Cart is installed. The file INSTALL.X-OFFERS provides instructions for

installing the module.

Run in the browser the installation script:
http://www_yourhost.com/xcart_dir/install-xoffers.php

X-SpecialOffers installation wizard will be launched.

Enter your authentication code, read the License Agreement and, if you accept the terms and

conditions of the License Agreement, press the Next button.

Note. The authentication code is issued on completion of X-Cart installation. It is used to
prevent unauthorized re-installation of X-Cart. You also need to know this code to install any
purchased X-Cart modules. If you do not remember your Auth code, you can look it up at any

time in the file include/install .php.

The installation script will copy the files and make all the necessary changes in the database.

Note. If, while running the installation, you get any messages marked red, it means some

errors were encountered and the installation has not been completed properly. Resolve the
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issues causing the installation process to be interrupted and run the installation wizard from

the beginning.

Click on Next to proceed.

6. After the installation is completed, you will get a message informing you of the completion of

the installation process.

Now you need to enable the module and configure it for work with your X-Cart based store.

Configuring the module

1. Log in to the Admin area. Go to the ‘Modules’ section.

{GART

Current language: [English =]

-

Hgin page 1 Adnin heme

gn-i““ Welcome to administration area

Marufsoturars

m‘:‘“' I this section: See also:

Hewes phsh s gaimant b Guick manu b Guick shart

S F Last ardars statistics b How features in €-Cart 4.0

E:ﬁ""?“i:';“m ¥ Top sellars

Courtriad

mm.* ‘Yo sre logged in ta the administrator ares.

Rt datres CQuick menu R

Ratame !

Gift cantificatas The quick manu below provides an alternative site navigation mathod. Selact the target section

frem ane of the drop down Bexer balow and you will be immaedistaly redirected to that secticn.

_ Upers / Dirders Mansgement: |[5alec target] =

g:";’:‘;” astors Products Managerments |[5elact target] =

Marmbarship Lavpls

Cradit card typas 3

Edit templates Click this link to go to the ‘Modules’ section

R rerer o 3

Imnbgas L

Languages Paymuent System Configuration: |[Selact targat] |

wWabma

Moduls®

Paymant metheds

wunglum

HTHL cetalog

Skatlc pages Drders info

Spaed Bar
Balew ii infarmation sbout tha maw Srdard placad by vour cuitsmars this manthlihis waak/baday ar
finsa wour laat log in e the adednisivater ks,

o e |

Figure 1. X-Cart Admin area.

Enable the module Special Offers by selecting the checkbox next to it.

[] This medule provides intaraction batwean the shopping cart

fat o and Salei-r-Skats apph<ationd

[, This moduls snables you to create specal affen: for paur

Spacial DFfers rfalns:
kvdul. allaws you bo dizable the uiage of your shop fram
Stap List O known
i Select this checkbox
Subscriptons m T TSI ST OTET TR T TUTTTTEETOTE e pTodu cha.

Figure 2. X-Cart admin area, ‘Modules’ section: enabling X-SpecialOffers.

Click on Update at the bottom of the page.
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2. Goto the General settings/Special Offers options section and adjust the module settings:

Curvent Lenguiage: IInl;llllh =

adrmin
s boggad in 1

Lxg o-n.ﬂ.

General settings

You have relecte flalde snd opticne prepanted balow

afabla you be conl

| Hawd Fmshagarmaent
Ehatistics

Special Offers options link

In this section:

| Taxing rystam

| Edit ratirgs F Appearance options ¥ Ganarsl options ¥ SEQ ophions

| Cowntrias B 30 Securs Tranzaction spkions - Gife Registy options Skipping aptiens

| Statas P Company opbions P GnuPd optiens MNG#las-n-Stats connector
| Banchmark B Contact up farm aptions ¥ Modular sptions apNanE

| Product darres b Ernail options b PGE aprions [ il Coifgr,
| Raturns F Ermail nosifications aptions B Produsk search aptigng F Stop List optigng
| Gt cartificatar I Fasture Campasizon epiisnd P Security optiens B Uzar Brefilas optiens

b H-Affiliate options

| General settings

| Busrmmary

| BB Backup/Ratons Special Offers options

| Marribarship Lawels
| Cradit card typas

| Edit tamplates

| Filgs

| Gareral gattinge

| Iragas Lacakion

Bonus paints bo it Sartdficate [
coearlon ratal 1

Minirmurm Allowed amount of Bonus

| LanguageE poirte o convart [1a0
| Wabfmaiter roda

| Modules ! Dirplay offare ligt in rulipls columng |u

| (1-3):

| Paymant mathods
| Pavchy Upgrads

| MTML catslog

| Bkalse pagad

| Bpawd Bar

Maximum quanbty of offers in tha it h
{at category and product pagesh

Lava

Affiliata plans

Figure 3. X-Cart admin area, ‘General settings/Special Offers options’ section.

= Bonus points to Gift Certificate conversion rate: Specify the conversion rate which
should be used when converting bonus points to a Gift Certificate (The amount of the
resulting GC will be calculated as the number of bonus points multiplied by the number
entered into this field).For example, if the store currency is US dollars, the conversion rate is
0.1, and the customer has 100 bonus points, the GC amount will be $10 (100 bonus points x
0.1 = $10). Please note that bonus points will only be converted to a GC if their amount is
larger or equal to the amount specified in the 'Minimum allowed amount of bonus points to
convert'.

= Minimum allowed amount of bonus points to convert: Enter the minimum amount of

bonus points which a customer can convert to a Gift Certificate.

= Display offers list in multiple columns (1-3): Specify how many columns you would like

the short promo blocks of your special offers to be displayed in on the store pages.
= Maximum quantity of offers in the list (at category and product pages): Specify the
maximum number of short promo blocks with information about special offers that will be

simultaneously displayed to your customers on category and product pages.

Click on Save to apply the changes.
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Creating and configuring special offers

Special offers are configured via the section ‘Special offers’ located in the administrative (X-Cart
GOLD) or provider (X-Cart PRO) zone of your store. To access this section, select Special offers from

the Inventory menu.

D:l Inventory

Surnrnary
Cestination zanes
Tax rates
Criscounts
Coupons

Special offers
Files

Figure 1. Inventory menu -> Special offers.

The page you will find yourself at is supposed to provide a list of all the special offers in your store. As
no special offers have been configured yet, on your first visit to this page the list of special offers will

be empty.

SHORT NAME STATUS ACTIVE

Currently there are no offers defined

Add new I

Figure 2. ‘Special offers’ section (no special offers configured).

As you start creating special offers, they will be added to the list.
To add a special offer, click on Add new at the bottom of the ‘Offers’ dialog. You will be given access

to the offer configuration dialog. Use it to configure the new offer.

Configuring any special offer involves the following steps:
1. Setting up offer conditions;
2. Selecting bonuses;
3. Creating promo texts for short and detailed offer descriptions;
4

Defining the validity period of the offer; activating the offer.

Each of the named steps corresponds to a specific section of the offer configuration dialog. The
sections can be accessed by clicking the links Conditions, Bonuses, Promo texts and Offer at the

top.
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Conditions + Bornuszes + Prormno texts = Offer Status

Links to the sections of the Her which bonuses will be Offer status link
configuration dialog

[T custarner arders a certain product or products
Cart subtotal exceeds a certain amount
Custorner has a certain rmermbership

Custorner has a certain amount of bonus points

O 0O03d

Custorner cormnes from a specific gecgraphic location

Mext == I

Figure 3. Offer configuration dialog.

The link Status in the top right corner of the offer configuration dialog allows you to make sure you
have adjusted all the required offer settings. Red color of the link means offer configuration has not
been finished. To find out which configuration steps still need to be completed, click the link. You will
see a list of required configuration settings and their statuses.

Conditionz + Bonuszes + Promo texts = Offer Status
OFFER SETTINGS Status links STATUS
Active Mo
Validity periaod available

Offer conditions not defined vet

Offer bonuses not defined vet

<< Back |

Figure 4. Offer status: red links lead to the sections which need to be configured.

The status links allow you to access the corresponding settings and (re)adjust them if necessary.

Green links mark the settings which are already defined. Red links mark the settings that still need to
be taken care of.
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Conditions

The first thing you need to do while configuring a special offer is to set the conditions under which your
special offer will be applied.

To set offer conditions, do the following:

1. Open the ‘Conditions’ section of the offer configuration dialog.

Conditions + Bonuszes + Promo texts = Offer Status

Pleaze select the conditions under which bonuzes will be applied:

[T custarmer orderz a certain product ar products
Cart subtotal exceeds a certain armount
Custorner has a certain rmermbership

Cusztorner has a certain amount of bonus points

OO0 0

Custorner comes from a specific geographic location

Mext == I

Figure 5. Offer configuration dialog: ‘Conditions’ section.

Note. This section opens automatically when you click the button Add new in the ‘Offers’
dialog. Another way to access this section is to click the link Conditions at the top of the offer

configuration dialog or the link Offer conditions in the status section of the offer configuration

dialog.

In the central part of the dialog window you will see five types of conditions:

= Customer orders a certain product or products - for offers similar to “All DVDs — Buy 3,
Get 4™ FREE” (customer orders 3 DVDs), “30% Off Hardcover Bestsellers Every Day”
(customer orders a hardcover book), “Free 256MB expansion card with any Palm computer”
(customer orders a Palm computer), “Buy a cell phone and a hands-free kit, get 200 bonus

points” (customer orders a cell phone and a hands-free kit).
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= Cart subtotal exceeds a certain amount - for offers similar to “Free Shipping on any
purchase over $40” (the subtotal order amount exceeds $40), “200 bonus points with orders

of $200 or more” (the subtotal order amount is $200 or more).

= Customer has a certain membership - for offers similar to “Premium Members Save 20%

June 7-23” (customer is a Premium member).

= Customer has a certain amount of bonus points - for offers similar to “10% off any

purchase for 200 bonus points” (customer has 200 bonus points).

= Customer comes from a specific geographic location - for offers similar to “Free shipping
on all orders within the Continental USA” (customer resides in the Continental USA), “Free

shipping to all addresses within Bayfield county” (customer is from Bayfield county).

2. Decide on the type of condition that you want to set. Click on the selected condition. The

dialog window will be expanded allowing you to configure the condition parameters.

3. Configure the condition parameters.

= If you have selected Customer orders a certain product or products, select what
product(s) a customer will need to buy to become eligible for bonuses. You can select one
specific product, several products (which will have to be ordered as a set) or a category. For
each of the selected products/categories specify the product quantity that needs to be
ordered. Select the action that the system should take if a customer orders more than one
product or product set specified here (Give bonus just once or Give bonus for each instance

of this set).
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Unnamed offer 1- conditions

Conditions + Bonuszes + Promo texts = Offer Status

Pleaze select the conditions under which bonuses will be applied:

[T tCustomer orders a certain product or products
Cart subtotal exceeds a certain armount
Custorner has a certain rmembership

Custorner has a certain armount of bonus points

O 000

Custorner comes fram a specific geographic location

Edit parameters

Pleaze define condition pararmeters,

Add a parameter

Product: I Browse... |

Catagory: IF‘Iease zelect ane j

Add

Figure 6. ‘Conditions’ section: the condition ‘Customer orders a certain product or products’ is expanded.
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= If you have selected Cart subtotal exceeds a certain amount, specify the range in which
a customer’s order subtotal must fall for the customer to be able to get bonuses. The
minimum limit is supposed to equal the lowest (the maximum limit — the highest) order
subtotal amount with which a customer will be eligible for bonuses. If no maximum limit is
needed, simply set the maximum limit to 0.00.

Please note that this functionality enables you to define more than one subtotal amount
ranges and use them for different special offers. For example, you can define two offers - A
and B - whose application will depend on the subtotal amount. If you configure them so that
the subtotal amount range for A is 100.00 - 199.99, and the subtotal amount range for B is
200.00 — 0.00 (assuming the currency is USD), offer A will be applied to orders with a
subtotal of $100 or more (under $200); offer B will be applied to orders with a subtotal of

$200 or more.

Condiions + Bornuses + Promo texts = Offer Status

Pleaze select the conditions under which bonuses will be applied:

[T custorner orders a certain product or products
[T ctCartsubtotal exceeds a certain amount

[ custormer has a certain membership

[T Custorner has a certain amount of bonus points

[T custorner comes from a specific geographic location

Edit parameters

Min, : 0.00

Max, IF

Miote: 0.00 means no maximum limit.

Update

L

Figure 7. ‘Conditions’ section: the condition ‘Cart subtotal exceeds a certain amount’ is expanded.
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= If you have selected Customer has a certain membership, specify a membership that a
customer will need to have to be eligible for bonuses. If necessary, specify more than one
membership (To do so, simply hold down Ctrl key while selecting the necessary
memberships with your mouse). Please note that, in case of multiple memberships selected,
ANY of the selected memberships entitles a customer to use the special offer.

Conditions + Bonusez + Promo texts = Offer Statusz

Pleaze select the conditions under which bonuzesz will be applied:

[T custorner arderz a certain product or praducts

Cart subtotal exceeds 2 certain amount

[T cCustomer has a certain membership
[l custormer has a certain amount of bonus points

Custorner cormes from a specific geographic location

Edit parameters

If no rmemberzships are zelected, only the custormers with no membership will match the
conditian,

Prermiurm
Wholesale

Update |
Mext == |

Figure 8. ‘Conditions’ section: the condition ‘Customer has a certain membership’ is expanded.
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= If you have selected Customer has a certain amount of bonus points, specify the amount
of bonus points that a customer is supposed to have to be eligible for bonuses. In a way
similar to setting a subtotal amount range, you can specify the minimum and maximum limit
for the amount of bonus points. If no maximum limit is needed, simply set the maximum limit
to 0.00.

Condiions + Bonuse:s + Prormo texts = Offer Status

Pleaze select the conditions under which bonuzes will Be applied:

[T custorner arders a certain product or praducts

Cart subtotal excesds a certain amount

[T custorner has a certain rembership
[T ctustomer has a certain amount of bonus points

Custorner carnes frorm a specific geographic location

Edit parameters
Min, :

Max,

11

Mote: 0.00 means no maximum limit.

Update |

Figure 9. ‘Conditions’ section: the condition ‘Customer has a certain amount of bonus points’ is expanded.
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= If you have selected Customer comes from a specific geographic location, specify, what
destination zone a customer must come from to be eligible for offer bonuses. If necessary,
several destination zones can be specified in one offer. For each of the zones, you can

specify, which of the customer’s addresses (billing or shipping) must belong to that zone.

Condiions + Bornuses + Promo texts = Offer Status

Pleaze select the conditions under which bonuses will be applied:

[T custorner orders a certain product or products
Cart subtotal exceeds a certain amount
Custorner has a certain membership

Custorner has a certain amount of bonus points

(RO O O

Customer comes from a specific geographic location

Edit parameters

Plzase define condition parametars,

Add a parameter

Zone! IF'Iease select nnej Add

Figure 10. ‘Conditions’ section: the condition ‘Customer comes from a specific geographic location’ is expanded.
Click on the Update button. The condition parameters will be saved.

4. Select the check box next to the condition whose parameters you've just configured. Click on

Update. The condition will be assigned to the special offer being configured.

After all the necessary conditions have been set, you can move on to configuring offer bonuses.
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Bonuses

To configure offer bonuses, do the following:

1. Go to the ‘Bonuses’ section of the offer configuration dialog.

Conditions + Bonuses + Promo texts = Offer Status

Please select the necessary bonuses:

-

O 000

Revision

Give a discount

Give bonus points
Give free shipping
Offer products far free

Offer mermbership

<< Back I MNext ==

Figure 11. Offer configuration dialog: ‘Bonuses’ section.

Note. This section can be accessed by clicking the button Next in the ‘Conditions’ section of
the offer configuration dialog, the link Bonuses at the top of the offer configuration dialog or

the link Offer bonuses in the status section of the offer configuration dialog.

In the central part of the dialog window you see five types of bonuses:

= Give a discount - allows you to provide a discount on a specific product/several
products/category/the whole customer’s shopping cart when offer conditions are satisfied.
According to your needs, discounts may be expressed in percent or in absolute terms. It is
possible to set a maximum limit for any discount (For example, “10% off the purchase, but
not more than $100 off”).

= Give bonus points - allows you to give a customer bonus points with his purchase. Bonus
points are conventional units which can be awarded to a customer if his order satisfies offer
conditions. You define the amount of bonus points that a customer can receive on a special
offer. Bonus points are added to a customer’s account automatically as soon as the
customer’s order receives the status Complete. Upon collecting a certain amount of bonus

points, a customer can convert them to a Gift Certificate. If you wish, you may also create
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special offers, according to which certain amounts of bonus points will entitle a customer to

other bonuses (getting free products, discounts, memberships or free shipping).

= Give free shipping - allows you to provide free shipping on qualified orders. Please note that
free shipping can be applied to specific products, specific categories or the whole customer’s
shopping cart.

= Offer products for free - allows you to enable your customers to receive free products.
Please note that free products will only be added to a qualified order if the customer who is
placing that order declares his wish to get some products free of charge in addition to the

order.

= Offer membership - allows you to enable your customers to sign up for a membership that
grants privileges in using the store. If a special offer that gives ability to sign up for some
membership is applied to a purchase, the customer is informed about it by a message
displayed in the shopping cart before checkout. As soon as the order gets the status
Complete, the customer can visit the section ‘My bonuses’ available via Your cart menu and
select a membership that he would like to have. The chosen membership will be granted to
him automatically upon request. Please note that memberships are only given to customers
who declare their wish to get them by signing up.

2. Decide on the type of bonus that you want to use.

3. Configure the bonus parameters:

= If you have selected Give a discount, specify a) whether the discount should be applied to
specific products, categories or the whole shopping cart; b) whether the discount should be
absolute or percent; c) what the discount amount should be.
If necessary, set a limitation of the discount amount (an amount which the defined discount
should not exceed). Percent discount limitation is expressed in absolute units
(corresponding to the primary currency used in your store); absolute discount limitation is
expressed in percent. For example, if you set the discount type to absolute, the discount
amount to 5.00 (assuming the currency is USD), and the limitation to 20%, your customers
will be able to get a 5% discount on qualified orders (but only if 5% is less than or equal to
20% of the cost of the discounted product(s)). In cases where the sum of $5 constitutes
more than 20% of the discounted product(s) cost, your customers will be able to get only
20% off the purchase.
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Unnamed offer 1 - bonuses

Conditions + Bonuses + Promo texts = Offer Status

Plzaze select the necessary bonuses:
[T Give a discount

Give bonus points

Give free shipping

Offer producks for free

O 000

Offer mmemberszhip

Edit parameters

Dizcount armount: o.oo g

Dizcount type: IAbEDIute "’I

Cizcount should not exceed: IIII.EIEI %

Update |

Mote: Discount will be applied to all the producks in the custorner's cart,

Add a parameter

Product: I Browse.., |

Category: IF‘Iease select ane j

Add

| << Back I Mext ==

Figure 12. ‘Bonuses’ section: the bonus ‘Give a discount’ is expanded.
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= If you have selected Give bonus points, specify the amount of bonus points that a customer

will be given on the offer.

Unnamed offer 1 - bonuses

Conditions + Bonuses + Promo texts = Offer Status

Please select the necessary bonuses:

[ Give a dizcount
Give bonus points
Give free shipping

Offer products far free

O O Ol

Offer mermbership

Edit parameters

Arnount: IIII
Update I

<< Back I Mext ==

Figure 13. ‘Bonuses’ section: the bonus ‘Give bonus points’ is expanded.
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= If you have selected Give free shipping, specify whether you want free shipping to be

applied to specific products, categories or the whole shopping cart.

Unnamed offer 1 - bonuses

Conditions + Bonuses + Promo texts = Offer Status

Please select the necessary bonuses:

[ Give a discount
Give bonus points
Give free shipping

Offer products far free

O OpLl O

Offer merbership

Edit parameters

Mote: Free shipping will be applied to all the producks in the custormer's cart,

Add a parameter

Product: | Browse... |

Categary: IF‘Iease selact ane j

Add

<= Back I Mext ==

Figure 14. ‘Bonuses’ section: the bonus ‘Give free shipping’ is expanded.
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= If you have selected Offer products for free, specify, which products should be offered to a
customer if the offer conditions are satisfied. You can specify particular products or a
category/categories from which a customer will be able to choose a certain number of
products by himself.

Unnamed offer 1- bonuses

Conditions + Bonuses + Promo texts = Offer Status

Pleaze select the necessary bonuses:
[T Sive a discount
Give bonus points

Give free shipping

Offer products for free

O RO O

Offer rmembership

Edit parameters

Pleaze define boanus parameters,

Add a parameter

Product: | Browse, ., |

Category: IF‘lease select one d

Add

| << Back I Mext ==

Figure 15. ‘Bonuses’ section: the bonus ‘Offer products for free’ is expanded.
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= If you have selected Offer membership, specify what membership should be offered to a
customer if the offer conditions are satisfied. If necessary, you can specify more than one

membership so the customer will be able to choose.

Conditions + Bonuses + Promo texts = Offer Status

Please select the necessary bonuses:

[ Give a discount
Give bonus points
Give free shipping

Offer products far free

(RO O O

offer membership

Edit parameters

Please define bonus pararmeters.

Prermiurm
Wholesale

Update |
| << Back I Mext ==

Figure 16. ‘Bonuses’ section: the bonus ‘Offer membership’ is expanded.

Click on Update. The parameter will be saved.

4. Now select the checkbox next to the title of the bonus whose parameters you've just defined.

Click on Update. The bonus will be assigned to the special offer being configured.

After all the necessary bonuses have been defined, you can move on to configuring promo blocks.

Promo texts

The module supports two types of offer descriptions: short and detailed. Short descriptions are used in
short promo blocks appearing at the top of store pages. Detailed descriptions are used for the ‘Special

offers’ page and other pages providing detailed information about offers. Both short and detailed
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descriptions may contain HTML-formatted text and/or images. You can create offer descriptions via the

section ‘Promo texts’ of the offer configuration dialog.
To create descriptions that will be used in the offer’s short and detailed promo blocks, do the following:

1. Go to the ‘Promo texts’ section of the offer configuration dialog.

Conditions + Bonuses + Promo texts = Offer Status

Language: I English "I

Short promo:

Irmmage I Browse.., |

Text j
Mote: ou can use the following URL a= a link to the offer detailed promo page:
http :fexampre comdoffersfoffers . phpfmode=offerSofferid=1

Dretailed promo:

Update I

Mote: There may be 2 types of promo blocks:

1. Short promo block
Appears at the top of category and product pages and if custorner changes his profile.
May contain Image or Text
If no Image is defined, Text iz used, Text ray contain HTML code.
2. Detailed promo block
Appears at a special page.

<< Back I Mext ==

Figure 17. Offer configuration dialog: ‘Promo texts’ section.

Note. This section can be accessed by clicking the button Next in the ‘Bonuses’ section of the

offer configuration dialog or the link Promo texts at the top of the offer configuration dialog.
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2. Create a short description of the offer for use in a short promo block. Do one of the following:
a) If all the information that needs to be demonstrated in the short promo block is contained
in a single image file, use the field ‘lmage’ to select the necessary file. Click on Update to
apply the changes.
b) If you want your short promo block to contain text, use the field ‘Text’ to enter the
information about the special offer. You can use either plain or HTML-formatted text. If you
need to include images, create links to them using the href attribute. To save the

changes, click on Update.

Short promo blocks based on an image or consisting of plain text are clickable: they allow your
store visitors to access the detailed offer description. If you use HTML formatting, the promo
block does not become clickable automatically. If you need it clickable, be sure to use the link

provided below the ‘Text’ field in the HTML code of your short promo block.

3. Create a detailed description of the offer for use in a detailed promo block by entering the
necessary offer info into the ‘Detailed promo’ field. You can use either plain or HTML-
formatted text. If you need to include images, create links to them using the href attribute. To

save the changes, click on Update.

Note. If you want to create promo blocks in languages other than the default store language,
choose the necessary language from the drop-down box in the top right corner of the ‘Promo
texts’ section, enter the text in that language into the ‘Short promo’ and ‘Detailed promo’ fields

and click on Update.

After the necessary promo blocks have been created, you can move on to the final step of offer

configuration - setting offer details.
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Offer details

The final configuration step allows you to enable the created offer and define some important offer

details (short name and validity period).

To define offer details, do the following:

1.

o o A~

Go to the ‘Offer details’ section of the offer configuration dialog.

Conditions + Bonuszes + Promo textz = Offe

L]

Status

Short name: |unnamed offer 1

Active: Mo =

Start date: |June =l foe = [zo0s =]
End date: |June =l [oe =] |zo05 =]

Display short promo block: [Ho =

Update |

<< Back I Mext »>> I

Figure 18. Offer configuration dialog: ‘Offer details’ section.

Note. This section can be accessed by clicking the button Next in the ‘Promo texts’ section of
the offer configuration dialog, the link Offer at the top of the offer configuration dialog or the

links Active or Validity period in the status section of the offer configuration dialog.

Think of a short name that would help you recognize the offer you've created among the other
offers in your store. Enter the name into the ‘Short name’ field.

Use the ‘Start date’ and ‘End date’ to define the period during which the offer will be valid.
Specify whether you want a short promo block to be used for this offer.

Click on Update.

Make sure all the necessary settings have been adjusted properly (The link Status at the top
right of the offer configuration dialog must be green).

Make the offer available to customers: select Yes from the ‘Active’ drop-down box.

Click on Update.
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If you have properly completed all the configuration steps, your offer is now ready for use.

Note. Clicking the button Next at this step allows you to access the status section of the offer
configuration dialog. Clicking the link List of offers in the section menu allows you to see your

offers list. Clicking the link Create a new offer in the section menu allows you to create and

configure a new offer.
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Examples of configuring special offers

Example 1: “10 Audio CDs + 1 FREE Audio CD”

Let us create a special offer according to which a customer who buys any 10 audio CDs will be able to

get another audio CD for free.

Configuring conditions for the offer “10 Audio CDs + 1 FREE Audio CD”

1. In the ‘Conditions’ section of the offer configuration dialog, click the link Customer orders a
certain product or products. The dialog window will be expanded allowing you to configure

the condition parameters.

Conditions + Bornuses + Prormo texts = Offer Status

Pleasze select the conditions under which bonuszes will be applied:

[T Customer orders a certain product or products
Cart subtotal exceeds a certain amount
Custorner has a certain membership

Custorner has a certain amount of bonus points

OO0 03d

Custorner cormnes from a specific geographic location

Edit parameters

Pleaze define condition pararmetars,

Add a parameter

Product: | Browse,., |

Category: IF‘Iease select ane d

Add

Figure 1. ‘Conditions’ section: the condition ‘Customer orders a certain product or products’ is expanded.

2. Configure the parameters for the chosen condition.
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In our example, it is not important, which audio CDs a customer will buy. Practically, they can

be any 10 CDs from the catalog category “CD audio”. In this case, setting the condition boils

down to building the expression “Any 10 products from the category ‘CD audio™. Let’'s see how

this can be done.

Select the necessary product category from the ‘Category’ drop-down box in the section ‘Add

a parameter’:

Unnamed offer 1 - conditions

O O0O0d03d

Pleaze define condition pararmeters.

Conditions + Bonuszes + Promo texts = Offer

Pleaze select the conditions under which bonuzes will be applied:

[T cCustomer orders a certain product or products
Cart subtotal exceeds a certain amount
Custorner has a certain rmembership

Cusztorner has a certain amount of bonus paints

Custorner comes from a specific geographic location

Edit parameters

Category “CD audio”

Add a parameter (subcategory of “CD —
DVD - Video”)
Froduct: I
L (D - DWD - Video/CD audic

Add

Status=s

Figure 2. ‘Conditions’ section: the category ‘CD audio’ has been selected from the ‘Category’ drop-down box.
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Click on the Add button below. The selected category will be added to the condition

expression:

Conditions + Bonuszes + Promo texts = Offer Status

Pleaze select the conditions under which bonuzes will be applied:

[T cCustomer orders a certain product or products
Cart subtotal exceeds a certain amount
Custorner has a certain rmermbership

Custorner has a certain amount of bonus points

O 0O03d

Custorner cormnes from a specific gecgraphic location

Edit parameters

Action that should be taken if the conditions are

iy IGil.le bonus just once j
PRODUCT QUANTITY
r Products from categaory: C0 audjc Il
including subcategories: IND j
Delete selactad I Update I Category added to the

condition expression

Add a parameter

Product: | Browse.., |

Category: IF‘Iease select ane j

Add

Mext =* I

Figure 3. ‘Conditions’ section: the category ‘CD audio’ has been added to the condition expression.

The category “CD audio” does not have any subcategories, so it does not matter what is
selected in the ‘including subcategories’ drop-down box. We just leave the value of this box as
is.

Note. Had we chosen to select a category with subcategories, we could specify whether we

want products from the subcategories to be covered by this offer or not.
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Now you need to define how many products a customer will need to buy to get bonus(es) on
this offer and how many times he will be able to get them.

We've already decided that a customer will need to buy at least ten audio CDs to be able to
use the special offer being created. Accordingly, enter the required number of products (10
CDs) into the ‘Quantity’ field.

Note. If necessary, you can specify several categories or products within one condition. In this
case, only the customers who will buy ALL the products specified in the condition will be

eligible for bonuses.

The second part of the question probably needs some explanation. In practice, we are
supposed to provide an instruction to the system as to what it should do if a customer buys, for
example, not ten, but twenty or thirty audio CDs. With ten CDs, it’s clear: a customer just gets
one free CD, and that’s it. Does he get three CDs free of charge if he buys thirty? Or is it that
he can get a free CD just once, no matter how many audio CDs he buys this time?

Please turn your attention to the drop-down box ‘Action that should be taken if the conditions
are met’.

If you want your customers to be able to use the special offer being created just once per
order, select the option ‘Give bonus just once’. In this case, if a customer orders 20 CDs, or
any other number of CDs divisible by 10, he will only get 1 audio CD for free.

If you want your customers to get a free CD for every 10 CDs that they purchase in one order,
select the option ‘Give bonus for each instance of this set’. In this case, if a customer orders
20 CDs, he will get 2 audio CDs free of charge; if he orders 50 CDs, he will get 5 CDs, etc.
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Suppose, we’ve chosen to apply the special offer bonuses every time the conditions are met:

Unnamed offer 1 - conditions

Conditions + Bonuses + Prormo texts = Offer Status

Pleaze select the conditions under which bonuzes will be applied:

[T cCustomer orders a certain product or products
Cart subtotal exceeds a certain armount
Custorner has a certain rmermbership

Cusztorner has a certain amount of bonus points

OO0 0

Custormer cornes fram a specific geographic location How many times the bonuses of this offer
will be given to a customer if the

conditions are met

Edit parameters

Action that should be taken if the conditions are

bonus far each instance of this set

rmet:
PRODUCT DUANTITY
Products from category: C0 audic |
including subcategories: |Mo T
Delete selected I Update I
How many products need to be bought
Add a parameter from the selected category
Product: | Browse... |
Catagory: IF‘Iease select ane j
Add

Mext == I

Figure 4. ‘Conditions’ section: the number of products and the type of system action have been specified.

Click on the Update button. The condition parameters will be saved.
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3. Select the check box next to the condition whose parameters you've just configured.

Unnamed offer 1 - conditions

Pramo texts = Offer Status=s

Tick this checkbox to select the condition

Plegyze select the conditions under which bonuzes will be applied:

¥ Customer orders a certain product or products
Cart subtotal exceeds a certain amount
Custorner has a certain rmermbership

Custorner has a certain amount of bonus points

OO0 3d

Custorner cormnes from a specific gecgraphic location

Edit parameters

Action that should be taken if the conditions are

rmet:
PRODUCT QUANTITY
r Products from category: CO0 audic 10|
including subcategories; |Mo T
Delete seleced I Update I

Add a parameter

Product: | Browse.., |

Category: IF‘Iease select ane j

Add

Mext =* I

Figure 5. ‘Conditions’ section: the condition ‘Customer orders a certain product or products’
has been assigned to the special offer.

Click on Update. The condition will be assigned to the special offer being configured. Now you

can move on to configuring offer bonuses.
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Configuring bonuses for the offer “10 Audio CDs + 1 FREE Audio CD”

1.

expanded allowing you to configure the bonus parameters.

Unnamed offer 1- bonuses

-

OFLRO O

Conditions + Bonuses + Promo texts

Plzaze select the necessary bonuses:

Give a discount

Give bonus points

Give free shipping
Offer products for free

Offer mmemberszhip

Edit parameters

Pleaze define bonus parametars,

Add a parameter

= ioffer

Status

Product: I

Browsze.., |

Category: IF‘Iease zelact ane

Add

| << Back I MNext ==

Figure 6. ‘Bonuses’ section: the bonus ‘Offer products for free’ is expanded.
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2. Configure the bonus parameters.

Select the necessary product category from the ‘Category’ drop-down box in the section ‘Add

a parameter’. Set the number of products that will be given to a customer for free:

Conditions + Bonuses + Promo texts = Offer Status

Plzaze select the necessary bonuses:
[ Give a discount
Give bonus points

Give free shipping

Offer products for free

ORO O

Offer mmemberszhip

Edit parameters Selected category

Bonuszs will include the following:

d/PéDUET QUANTITY
Products from category: C0 audio Il

including subcategories: |Mo ¥

Celete selected I Update I

How many products from the selected
category will be given to a customer

Add a parameter

Product: | Browsze... |

Category: IF'Iease zelact ane j

Add

<< Back I MNext =

Figure 7. ‘Bonuses’ section: the category and number of the products that will be given as a bonus have been specified.

Click on Update. The parameter will be saved.

Revision Date: 2005-08-03

51



X-SpecialOffers User Manual

3. Now select the checkbox next to the title of the bonus whose parameters you've just defined:

Conditions + Bonuses + Promo texts = Offer Status

Pleaze select the neceszary bonuses:

[T Give a dizcount

I_ Tick this checkbox to select the bonus

I_/él.le free zhipping

[¥ oOffer products for free

[T offer memberzhip

Edit parameters

Bonuszs will include the following:
PRODUCT QUANTITY

Producks frorm category: CD audia Il

including subcategories: |Mo |

Delete selectad I Update I

Add a parameter

Product: | Browsze... |

Category: Il:'lease select ane d

Add

| << Back I Next ==

Figure 8. ‘Bonuses’ section: the bonus ‘Offer products for free’ has been assigned to the offer.

Click on Update. The bonus will be assigned to the special offer being configured.

Now that you have defined all the necessary bonuses, you can move on to configuring promo blocks.
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Configuring promo blocks for the offer “10 Audio CDs + 1 FREE Audio CD”

Let us create an advertisement for the special offer being created. For the sake of example, we’ll try to
keep the advertisement as simple as possible: the short promo block will contain a textual link to a

detailed description of the offer; the detailed block will also be just a line of text:

Buy 10 audio CDs and get 1
audio CD for FREE!

Buy 10 audio CDs and get 1 audio CD for FREE!

To configure the short promo block, enter the text of your advertisement into the field ‘Text’ in the
‘Short promo’ section. As we do not need the link to be anything but plain text, we do not use any
HTML formatting. This makes the textual part of the short promo block clickable.

To configure the detailed promo block, enter the offer details into the ‘Detailed promo’ section. To

make the text of the detailed promo more conspicuous, format it using HTML tags (for example, <H2>
. </H2>).
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Conditions + Bonuses + Promo texts = Offer Status

Language: I English "I

Short promo:
Irmmage I Browse.., |

Buy 10 audio C0s and get 1 audio <0 for FREE! ;I
Text ;I

Maote: ¥ou can use the following URL as a link to the offer detailed prome page:
hitp ifexampe .comfoffersiaffers. phpPmodezoffer@offerd=1

Dretailed promo:

<HZ=Buy 10 audic C0s and get 1 audio €0 for FREEI</H2= ;I

Update I

Mote: There may be 2 types of promo blocks:

1. Short promo block
Appears at the top of category and product pages and if custorner changes his profile.

May contain Immage or Text,

If no Image is defined, Text is used, Text rmay contain HTML code,
2, Detailed promo black

Appears at a special page.

<< Back I Mext ==

Figure 9. ‘Promo texts’ section: short and detailed promo blocks have been created.

Click on Update. The promo blocks will be saved.

Configuring offer details for the offer “10 Audio CDs + 1 FREE Audio CD”

1. Use the ‘Short name’ field of the ‘Offer details’ section to enter the name “10 Audio CDs + 1

FREE Audio CD".
2. Use the ‘Start date’ and ‘End date’ to define the period during which the offer will be valid.
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3. Use the ‘Display short promo block’ field to specify whether you want to use a short promo
block to advertise the offer being created (This option will only work if you have created a short
promo text at the previous configuration step. Selecting Yes enables display of the short
promo block for this offer. Selecting No hides the short promo block).

Click on Update.
Make sure all the necessary settings have been adjusted properly (The link Status at the top
right of the offer configuration dialog must be green).

6. Make the offer available to customers: select Yes from the ‘Active’ drop-down box.

Conditions + Bonuses + Promo texts: = Offer Status
Short name: IAudiu:u D= + 1 FREE Audio CD
Active: IYes "’I
Start date: |June = |oe = [zo0s =f
End date: |June =17 = [zo0s =

Display short promo block: IYes "I

Update

<< Back I Mext == I

Figure 10. ‘Offer details’ section: offer short name and validity period have been specified;
offer status has been set to ‘Active’.

7. Click on Update.

If you have properly completed all the configuration steps, your offer is now ready for use.
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Example 2: “Walkman + shoes + t-shirt”

Let us create a special offer according to which a customer who buys a walkman (SONY WM-3300), a

pair of shoes (PATRICK Maracana HG Cleats) and a T-shirt (any product from the category “T-

shirts”) will be able to get a free copy of the book HTML 4 for the World Wide Web.

Configuring conditions for the offer “Walkman + shoes + t-shirt”

1. In the ‘Conditions’ section of the offer configuration dialog, click the link Customer orders a

certain product or products. The dialog window will be expanded allowing you to configure

the condition parameters.

Conditions + Bonuszes + Promo texts = Offer

Pleaze select the conditions under which bonuses will be applied:

-

O 000

Customer orders a certain product or products
Cart subtotal exceeds a certain amount
Custorner has a certain rmembership

Custorner has a certain armount of bonus points

Custorner comes fram a specific geographic location

Edit parameters

Pleaze define condition pararmeters,

Add a parameter

Status=s

Product: I Browse... |

Catagory: IF‘Iease zelect ane j

Add

Revision Date: 2005-08-03

Figure 11. ‘Conditions’ section: the condition ‘Customer orders a certain product or products’ is expanded.
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2. Configure the parameters for the chosen condition:

Click on the Browse button next to the field ‘Product’. A new window displaying the dialog box

‘Choose a product’ will appear.

Bookmarks:

Categories: There are no available products under this
Boolks category,

Books/Internet

Books/Software

<D - DWD - Wideo

CD - DWD - Video/CD audio

<D - DWD - Wideo/DWVD

CD - DWD - Video/Wideo cassettes
Cormputer hardware

Cornputer hardware/kKevboards

Cormputer hardware/Motherboards
Cormputer hardware/Perzonal asszistants [
Cormputer hardware/Portable computers
Cornputer hardware/Printers

Electronics

ElectronicsfArnplifiars

Electronics/Audio

Electronics/auto-radio

Electronics/ Cellular phones
Electronics/Digital carnaras

Electranics/MD playvers ;I

|+

Show products I

Figure 12. ‘Choose a product’ dialog box.

Use the ‘Choose a product’ dialog to select the product SONY WM-3300 (Select the category
in which the product SONY WM-3300 is located from the ‘Category’ section -> Click on the
Show products button -> Click on the product title SONY WM-3300 in the ‘Products’ section -

> Click on the Select button below the ‘Products’ section).
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The name of the selected product will appear in the ‘Product’ field:

Unnamed offer 2 - conditions

Condiions + Bonuses + Promo texts = Offer Status

Please select the conditions under which bonuzes will be applied:

[ ctustomer orders a certain product or products
Cart subtotal exceeds a certain amount
Custarmner has a certain membership

Custorner has a certain amount of bonus points

O 000

Custarmner comes frorm a specific geagraphic location

Edit parameters

Please define condition pararmeters.

Add a parameter

Product: ISONY Wekl-2300 MY FIRS Browse. ., I

Categary: IF‘Iease selact ane j

Add

Mext => |

Figure 13. ‘Conditions’ section: the product ‘SONY WM-3300 MY FIRST RGE’ has been selected.

Click on Add. The selected product will be added to the condition expression:
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Unnamed offer 2 - conditions

Conditions + Bonuses + Promo texts = Offer Status

Plzaze select the conditions under which bonuszes will be applied:

[T tCustomer orders a certain product or products
Cart subtotal exceeds a certain amount
Custorner has a certain rmembership

Custorner has a cartain armount of bonus points

O 00 03d

Custorner comes from a specific geographic location

Edit parameters

Action that should be taken if the conditions are - -
i IGll.'e bonus just once j
PRODUCT QUANTITY
I- Produck: [(SKI163] SOMY WM-3300 MY FIRST RGE Il
Delete selected I Update

Add a parameter

Product: I Browse.., |

Category: IF‘Iease select ane j

Add

Me=xt =* |

Figure 14. ‘Conditions’ section: the product ‘SONY WM-3300 MY FIRST RGE’ has been added to the condition expression.

Similarly, locate the product PATRICK Maracana HG Cleats and add it to the condition

expression.
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Then select the category ‘Men’s clothes/T-shirts’ from the ‘Category’ drop-down box, click on

Add. The category will be added to the condition:

Conditions + Bonuses + Prormo texts = Offer Status

Plzase select the conditions under which bonuszes will be applied:

[ tustomer orders a certain product or products
Cart subtotal exceeds a certain amount
Custorner has a certain membership

Custorner has a certain amount of bonus points

=] [E-cEg

Custorner comes frorm a specific geagraphic location

Edit parameters

Action that should be taken if the conditions are

L IGi'.le bornus just once d

PRODULCT DUANTITY

I_ Product: (SKU1E63] SOMNY WM-3300 MY FIRST RGE
AMD

[ Product: (€923715) PATRICK Maracana HG Cleats

AMD

i [ i

] Products from category: T-shirts

including subcategories: | Mo ¥

Delete selected I Update I

Add a parameter

Praduct: | Browse... |

Catagory: IF‘Iease select ane j

Add

Mext =* |

Figure 15. ‘Conditions’ section: the product ‘PATRICK Maracana HG Cleats’ and the category ‘T-shirts’
have been added to the condition expression.

Note. The products and categories added to one condition are joined by AND, which means
that only the customers who will buy ALL the products specified in the condition will be eligible

for bonuses.
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As a customer only needs to buy one item of each product to be able to use this offer, leave

the product quantity in all the boxes set to “1”.

Define, how many times per order a customer will be able to get a free copy of the book HTML
4 for the World Wide Web. Select the option ‘Give bonus for each instance of this set’ if
you want to enable your customers to get as many books as the number of ‘Walkman + shoes
+ t-shirt’ sets in their order. Select the option ‘Give bonus just once’ if you want to limit the

number of bonus books given for free to one book per order.

Click on the Update button. The condition parameters will be saved.
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3. Select the check box next to the condition whose parameters you've just configured.

Promo texts = Offer Status

Tick this checkbox to select the condition

Pleage select the conditions under which bonuses will be applied:

[¥ Customer orders a certain product or products

Cart subtotal exceeds a certain amount

Custorner has a certain armount of bonus points

E]
[T custormer has a certain membership
O
N

Custorner comes from a specific geographic location

Edit parameters

Action that should be taken if the conditions are

e IGi'.'e bonus just once j

PRODUCT QUANTITY

I_ Produck: (SKI163] SOMY WM-3300 MY FIRST RGE
AMD

[T Produck: (£98715) PATRICK Maracana HG Cleats

AMD

| || |

M Products from categaory: T-shirts
including subcategories; |Mo T

Delete selectad I Update I

Add a parameter

Proaduct: I Browse.., |

Category: IF‘lease select one d

Add

Mext == |

Figure 16. ‘Conditions’ section: the condition ‘Customer orders a certain product or products’
has been assigned to the special offer.

Click on Update. The condition will be assigned to the special offer.

Now you can move on to configuring offer bonuses.
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Configuring bonuses for the offer “Walkman + shoes + t-shirt”

1. In the ‘Bonuses’ section, click the link Offer products for free. The dialog window will be

expanded allowing you to configure the bonus parameters.

2. Configure the bonus parameters.

Select the product HTML 4 for the World Wide Web using the Browse button in the

section ‘Add a parameter’. Set the number of products that will be given to a customer to “1”.

Click on Update. The parameter will be saved.

3. Select the checkbox next to the bonus title Offer products for free.

Click on Update. The bonus will be assigned to the special offer being configured.

Now that you have defined all the necessary bonuses, you can move on to configuring promo blocks.

Configuring promo blocks for the offer “Walkman + shoes + t-shirt”

Suppose we want the short and detailed promo blocks to look as follows:

Special offer for internet
programmers!
Get your FREE copy of HTML 4 for
the World Wide Web!

A FREE book "HTML 4 for the World Wide Web" with the
following product set:

(] 1 (one) SONY WM-3300 MY FIRST RGE (Electronics :: Walkman)
(] 1 (one) PATRICK Maracana HG Cleats (Sport)
(] and 2 (two) Pocket T (summer colors) (Men's clothes :: T-shirts)

To create a link from the short to the detailed promo block, to boldface some of the words and to

arrange the product titles in the form of a list, we’ll need some HTML.
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First, let's create a short promo block with a link to the detailed offer description. Leave the ‘Image’
field empty. Enter the following piece:

<CENTER>

<A href="http://example.com/offers.php?mode=offer&offerid=2">
Special offer for internet programmers!<BR>

Get your <B>FREE</B> copy of <B>HTML 4 for the World Wide Web!</B>
</A>

</CENTER>

into the field ‘Text’ in the ‘Short promo’ section. Make sure you replace the target URL
"http://example.com/offers.php?mode=offer&offerid=2" by the URL from below the
‘Text’ field in the ‘Short promo’ section. Please note that you can use a relative path
("offers.php?mode=offer&offerid=2"") instead of the full path.

Now, let’s create a detailed promo block. Enter the following piece:

<IMG border="0" src="http://example.com/path/to/file/offer_gif"
align="right">

<H2>A FREE book "<A class="NavigationPath"
href="product.php?productid=68">HTML 4 for the World Wide Web</A>" with the
following product set:</H2>

<UL>

<LI> 1 (one) <A class="NavigationPath"
href="product.php?productid=163">SONY WM-3300 MY FIRST RGE</A> (Electronics
:: Walkman)</LI1>

<LI> 1 (one) <A class="NavigationPath"
href=""product.php?productid=16123">PATRICK Maracana HG Cleats</A>
(Sport)</LI>

<LI> and 2 (two) <A class="NavigationPath"
href="product.php?productid=16130"">Pocket T (summer colors)</A> (Men"s
clothes :: T-shirts)</LI>

</UL>

into the ‘Detailed promo’ section, replacing the image source URL
"http://example.com/path/to/file/offer.gif" by a valid image URL or file path. To
create links to products, copy product URLs from the address line of your browser and use them as
values of the href attribute in product links (for instance, <A class=""NavigationPath"
href="http://example.com/product.php?productid=68&cat=23&page=1">HTML 4 for
the World Wide Web</A>" or <A class=""NavigationPath"
href="product.php?productid=68">HTML 4 for the World Wide Web</A>").
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Conditions + Bonuses + Promo texts = Offer Status

Language: I English "I

Short promo:

Irmmage I Browse.., |
<CEMTER = i’
=4 href="offers, php?rmode=offerduofferid=2">

Text Special offer for internet prograrmrmers|<BR> ;I

Maote: ¥ou can use the following URL as a link to the offer detailed promo page:
http:Mexampre.comfoffersioffers . php™mode=offerSoffernd=2

Detailed promo:

=IMG barder="0" src="skinlfmodules/Special_Offers/demaof offer_big_white, gif" o
align="right"=

<HZ>A FREE book "<A class="MavigationPath" href="product. php?productid=&s8">HTML 4 far
the World Wide Web-</ax" with the following produdt set: </H2>

=l L=

<LI= 1 [onel <A class="MavigationPath" href="product. php?produdcid=162"=>SCNY WM-2200
MY FIRST RGE</A>= (Electranics 1 Walkrman)=/LI=

<LI= 1 [onel <A class="MavigationPath" href="product. php?producid=1£122"=PATRICK
Maracana HG Cleats</a> [(Sport)</LI>

<LI= and 2 [two] <& class="MavigationPath" href="product.php?produckid=1&1230"=Pocket T ;l

Update I

Mote: There may be 2 types of promo blocks:

1. Short promo block
Appears at the top of category and product pages and if custorner changes his profile.
May contain Immage or Text,
If no Image is defined, Text is used, Text rmay contain HTML code,
2, Detailed promo black
Appears at a special page.

<< Back I Mext ==

Figure 17. ‘Promo texts’ section: short and detailed promo blocks have been created.

Click on Update. The promo blocks will be saved.

Configuring offer details for the offer “Walkman + shoes + t-shirt” is done in the

usual way.
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Managing existing special offers

All the special offers existing in your store can be seen in the Offers list. To access the Offers list, click

Special offers in the Inventory menu or the link List of offers in the ‘Special offers’ section menu.

Check all / Uncheck all

SHORT HAME STATUS ALCTIVE
[T 10 Audio CDs + 1 FREE Audio CD awailable [+
[T 10% for Oklahoma available W
T walkman + shoes + t-shirt available [+
[T christmas discounts upcarning W
T Premium membership for orders over $1000 expired r
[T Unnamed offer 22 incornplete -
Delete seleced Update I

Add new I

Figure 1. Offers list.

Special offers appear in the list by the short names given to them at the last step of offer configuration.
Clicking on an offer name provides access to the details of that offer and allows you to view/edit the

offer conditions, bonuses, promo texts, availability and validity period.

The links in the STATUS column show the current status of the offers:
= available means all the settings necessary for the functioning of the offer are provided and
today’s date is somewhere within the offer validity period;
= upcoming means all the settings necessary for the functioning of the offer are provided, but the
offer validity period has not begun yet;
= expired means the offer validity period is over;
= incomplete means the offer configuration has not been finished properly.

Clicking on a status link allows you to update the status of an offer.

The ACTIVE column shows which of your special offers are currently active (available to customers):
= selected checkboxes mark the offers which are currently available to customers;
= unselected checkboxes mark inactive offers;
= inactive checkboxes mark the offers which cannot be active (expired or incomplete offers).
You can change the availability of your special offers by selecting/unselecting the checkboxes in the

ACTIVE column. Be sure to click on Update to apply the changes.
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The special offers you no longer need may be deleted. To delete one or more special offers, select the
checkbox(es) to the left of the offer name(s) and click on Delete selected. To select/unselect all

existing special offers at once, use the links Check all / Uncheck all at the top of the Offers list.
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Managing bonus points

Information about the number of bonus points that a customer has is stored in the customer’s profile.
In some cases, it may be necessary to change the number of bonus points that a customer has on his
account. The task of editing the number of collected bonus points may be performed by a person with

administrative privileges.

To change the number of bonus points, do the following:
1. In the administrative interface, search for the necessary user profile (Management menu ->
Users Management -> Search for users).

2. Scroll down to the profile section ‘Customer bonuses’.

Return to the search results J

Personal information

Title * IMr. "I

First Marme * IJu:uhn

Last Marme * ISrnith

Carmpany I

Username & Password

Signup for mermberzhip INDt rmember 'I
Membership INDt membear 'I

Uzernarme * john_s

Password * Inou

Caonfirmn Password * I-uu

[ R

Number of bonus points { on next lag in

Customer bonuses

Earned bonus paints

i0

Informaton

The password must be different from the usernarme. It iz strongly recormmmended to use passwords
of 5 or mare characters,

E-rnail address rmust be valid because it will be uszed for commrmunication purposes (order
rnotifications, etc).

Figure 1. User profile details: Customer bonuses.
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3. Edit the number in the field ‘Earned bonus points’.

4. Click on Save. The number of bonus points will be updated.

Revision Date: 2005-08-03

69



X-SpecialOffers User Manual

Appendix

Here is a list of files included into the module.

INSTALL . X-OFFERS
bonuses. php

instal l-xoffers.php
offers.php

modules/Special_Offers/..
calculate.php
calculate_init.php
calculate_prepare.php
calculate_result.php
calculate_return.php
calculate_subtotal .php
category_offers.php
complete_order.php
config-php
customer_bonuses.php
customer_offers.php
func.php
html_catalog.php
init_php

offers.php
place_order_extra.php
product_offers.php
register_customer.php
search_results_calculate.php

provider/..
offers._php

skinl_original/images/..
offer_thumb.gif
offerbox_arrow.gif

skinl_original/mail/..
special_offers_order_bonuses.tpl

skinl_original/mail/html/..
special_offers_order_bonuses.tpl

skinl_original/modules/Special_Offers/..
bonus_names. tpl
common . tpl
condition_names.tpl
menu_cart.tpl
menu_provider.tpl
menu_special . tpl
offer_bonuses. tpl
offer_conditions.tpl
offer_details._tpl
offer_languages.tpl
offer_nav.tpl
offer_status.tpl
offers.tpl
order_bonuses. tpl
order_extra_data.tpl
show_status.tpl
wizard_step.tpl
wizard_step_w_list.tpl

skinl_original/modules/Special_Offers/customer/..

bonuses. tpl
bonuses_points2gc. tpl
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bonuses_view.tpl
cart_bonuses.tpl
cart_checkout_buttons.tpl
cart_free._tpl

cart_offers.tpl
cart_price_special._tpl
category_offers_short_list.tpl
checkout_free_products. tpl
new_offers_message. tpl
new_offers_short_list.tpl
offers.tpl

offers_list.tpl
product_offer_thumb.tpl
product_offers_short_list.tpl
product_special_price.tpl
register_bonuses. tpl

skinl_original/modules/Special_Offers/edit/..
bonus_discount. tpl
bonus_membership.tpl
bonus_noprice.tpl
bonus_points.tpl
bonus_shipping.tpl
condition_membership.tpl
condition_points.tpl
condition_set. tpl
condition_total . tpl
condition_zone.tpl
product_n_category.tpl

skinl_original/modules/Special_Offers/view/..
bonus_discount. tpl
bonus_membership.tpl
bonus_noprice.tpl
bonus_points.tpl
bonus_shipping.-tpl
condition_membership.tpl
condition_points.tpl
condition_set.tpl
condition_total . tpl
condition_zone.tpl
product_n_category.tpl

sql/..

x-offers.sql
x-offers_Ing_US._sql
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Special price, 9, 17
Status, 25, 66

Subtotal, 27, 29
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